
Tapping on Training Grants & 

Support for Business 

Transformation and Digitalisation

COVID-19 and What’s Beyond?  
Economy is stronger after every downturn.

Is your organisation prepared for V-shaped recovery?

WELCOME



Singapore Water 
Association

80 Jurong East St 21
#04-03F S(609607)
T: 6515 0812
F: 6515 0813   
E: enquiry@swa.org.sg
W: www.swa.org.sg

Infoscience is a marketing and consultancy company
which helps and organises Skills Future courses
provided by Authorised Training Organisations
approved by Skills Future Singapore (SSG).

Co-Organiser



Housekeeping

✓ To ensure a smooth webinar, please mute your
microphone and turn off the camera. You may
communicate with us after the webinar.

✓ Please share your questions in the chat where we will try
to provide answers where possible in the Q & A Segment.

✓ Do identify yourself so we can respond to any
unanswered questions after the webinar

✓ We will be recording this webinar session and reserve
the rights to the video

✓ Please complete a post event survey which upon return,
we will forward the recording and presentation deck to
the respondents.



Disclaimer

❖ All information in this webinar is for general
information only and does not contain or
convey any legal advice or administrative
assistance.

❖ Information shared today is true and
accurate as of publication date.

❖ SWA and Infoscience reserve all rights in the
provided materials



Speaker Moderator

Vivien Seong
Executive Director
Singapore Water Association
O: 6515 0812
M: 9062 3056   
E: vivienseong@swa.org.sg
W: www.swa.org.sg

Ascendo Academy conducts a wide range of Workforce Skills
Qualifications (WSQ) courses which includes home-based
learning. They are also the approved training and service
provider for MOM and WSH bizSAFE courses.

mailto:vivienseong@swa.org.sg


AgendaTime Agenda

1100hrs Welcome Address & Housekeeping

1110hrs Introduction: Business and Employment Profiling 

1120hrs Types of Training Support: 

SkillsFuture Enterprise Credit (SFEC)

Workfare Training Support (WTS) Scheme

Workfare Skills Support (WSS) Scheme

Training Commitment Award (TCA)

1145hrs Strategies and Solutions 

1150hrs Q & A

1155hrs Closing 
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COVID-19 :  What’s Beyond? 
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www.ascendo.sg
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ASCENDO ACADEMY (SINGAPORE) PTE LTD

“Secure a head start with us.”
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Business affected by COVID-19
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Circuit Breaker Overview
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Circuit Breaker Overview
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Circuit Breaker Overview
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How to survive this crisis and gain a competitive edge?

1. There is no better timing than now to upskill when the 

market is quiet.

2. The economy is “reset”. Everyone is back to the starting 

point.

3. A golden opportunity to overtake your competitors and big 

boys.

4. Go BIG or go home.
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Why Now?
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1. Employees feel that they are well-taken care of and 

develop stronger loyalty.

2. Fast recovery due to pent-up demand

3. Get ready for digital economy 

4. Make full use of lull period now 

5. Enjoy enhanced govt subsidies now

Copyright © 2020 Ascendo Academy Pte Ltd 14

Benefits To Companies
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• WSQ courses 

• Course Fee Funding : up to 95% 

• Absentee Payroll : up to 95% for WTS, up to 90% for SMEs 

and up to 80% for non-SMEs

Note: WTS- Workfare Training Support –see following slide
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Absentee Payroll 
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What is the WTS Scheme? 

WTS encourages working Singaporeans to attend training to upgrade their skills and 

improve their chances of being employed.

With the improved WTS Scheme, working Singaporeans can enjoy the following 

benefits: 

• Lower training costs and more training choices

• Training allowance for trainees who take up training without employers’ support

• More support for basic skills training

• Be rewarded for completing training

Copyright © 2020 Ascendo Academy Pte Ltd 17

Workfare Training Support (WTS) Scheme
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Who can qualify?

Persons who 

• are a Singapore citizen

• are aged 35 years old and above

• earn a monthly income of not more than $2,300

• signed up for any WTS qualifying courses
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Workfare Training Support (WTS) Scheme
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What are the benefits to companies?

Companies whom support qualified staff training are eligible 

for:

• 95% WSQ course fee subsidy

• Funding for absentee payroll funding (no dollar cap) at 

95% for employers to cover the salaries of eligible staff 

when they are away from their workplace to attend training

Copyright © 2020 Ascendo Academy Pte Ltd 19

Workfare Training Support (WTS) Scheme



Copyright © 2020  Ascendo Academy Pte Ltd

You will be rewarded for completing training through the Training 

Commitment Award (TCA) under WTS.

You are eligible for $200 TCA if you achieve

• 2 Statements of Attainment (SOAs) attained within a 12 month period; 

or

• 1 WSQ Qualification

You will get $400 in total if you achieve 4 SOAs.

Copyright © 2020 Ascendo Academy Pte Ltd 20

Training Commitment Award (TCA)
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From July 2020, the Workfare Skills Support (WSS) Scheme – which replaces 

the Workfare Training Support Scheme.

Workforce Singapore (WSG) will increase self-sponsored trainees’ training 

allowances from S$4.50 to S$6 per hour.

Training Commitment Award (TCA) for Full Qualifications (FQ) has been 

raised from S$200 to S$500, while the annual TCA cap will also be upped from 

S$400 to S$1,000.
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Workfare Skills Support (WSS) Scheme

https://www.channelnewsasia.com/news/singapore/enhanced-training-
assistance-low-wage-self-employed-people-12495076

https://www.channelnewsasia.com/news/singapore/enhanced-training-assistance-low-wage-self-employed-people-12495076
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Types of Subsidies Available for Courses

Type of 
Funding

Courses 
conducted 
by External 
Training 
Providers

1  
/ 

In- house 
Instructors

2 Type of 
Course

Course 
Level

Singapore Citizens and 
Permanent Residents

SkillsFuture Mid-career 
Enhanced
Subsidy

3 Workfare Training Support 
(WTS)3

Singapore Citizens
40 years or older
For more information,
click here.

Singapore Citizens
(i)      35 years or older (13 
years and above for Persons 
With Disabilities); and
(ii)     Earn a monthly income 
of not more than $2,000.
For more information, click 
here.

SMEs
Eligible for Enhanced Training Support for SMEs

3
. For more information, click here.

Course 
Fee 
Funding

External Certifia
ble 
Courses 
approv
ed by
SSG

Non-PMET 90% of course fees, capped at $25 per hour 95% of course fees, capped 
at $26.50 per hour

PMET 90% of course fees, capped at
$50 per hour

95% of course fees, capped 
at $53
per hour

Absentee 
Payroll 
Funding

4

External and 
In-house

Certifiable 
Courses 
approved 
by
SSG

Non-PMET 
and PMET

80% of hourly basic salary capped at $7.50/hour 95% of hourly basic salary

http://www.skillsfuture.sg/enhancedsubsidy
http://ssg-wsg.gov.sg/content/wsg/programmes-and-initiatives/workfare-training-support-employers.html
http://ssg-wsg.gov.sg/content/ssg/programmes-and-initiatives/funding/enhanced-training-support-for-smes1.html
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1. Our proposal is 10 days per month for 2 months , ie total 

20 days 

2. Rotation Arrangement –

Team A (25), Team B (25)

3. Period –

a) Team A – 1st to 14th April

b) Team B – 15th to 30th April

Copyright © 2020 Ascendo Academy Pte Ltd 23

Suggested Strategy
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Cost outlay for a 10-day bundle:

• Course Fees  -- as low as $150 for 1 day course  (Nett course fee $7.5 

per day ) = $75 

• Salary nett Cost – 5% of $2000 month / 2 = $50 

• Total cost only $125

• Vs Current : $2000 monthly  (half month pay = $1000) 

• Nett savings = $875 per staff  x 50 staff = $ 43,750

Copyright © 2020 Ascendo Academy Pte Ltd 24

Typical Examples
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Payments 

1. Nett Course Fees, ie. 5-10% is payable to Ascendo within 

7 days of course

2. Training Grant application is to be submitted by Employers

3. Ascendo will be responsible to submit Training Grant 

claims

4. Disbursement typically take 2-3mths from SSG

Copyright © 2020 Ascendo Academy Pte Ltd 25

Administrative
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1. Part of 1SG group

2. SSG (SkillsFuture Singapore) Approved Training 

Organization (ATO) since 2008.

3. Professional training culture and strong enterprising spirit 

in our team.

4. Offer more than 200 courses with our ATO partners 

Copyright © 2020 Ascendo Academy Pte Ltd 26

Why Us?
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• Home Based Learning via Remote Trainer Facilitation 

• Easy to use platforms (Zoom, Whatsapp and e-Learning)

• WSQ Statement of Attainment upon successful completion and 

assessment 
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Course Delivery & Certification  
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Home Based Learning (HBL)
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RECOVERY - Recommendation
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What Digital Skills do we need at the workplace?

Source: Tony Wagner’s Seven Survival Skills

Critical 
Thinking and 
Problem 
Solving

Collaboration 
across networks 
and Leading by 
Influence

Agility and 
Adaptability

Initiative and 
Entrepreneur-
ship

Effective Oral 
and Written 
Communication

Accessing and 
Analyzing 
Information

Curiosity and 
Imagination

CRITICAL SKILLS 
FOR FUTURE 
WORKFORCE

7
Digital Innovation 

Skills

Artificial Intelligence 
Experience

Cybersecurity 
Skills

Business 
Analytics Skills
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SkillsFuture
for Digital Workplace
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Be aware of technological 
advancements and understand 

through use cases the technological 
impact to daily life and workplace.

Be aware of the skills needs of 
the future and taking the first 

step to manage one's own skills

Understand where technology is 
going in the next few years and be 
part of the change and understand 

what it takes to be a lifelong 
learner and get started on this 

learning journey

Understand the value of data 
and its importance in the new 

data-driven business

Appreciate basic digital literacy and 
be comfortable to work in a 

technology rich environment at 
work with security underpin 

everything we do

SkillsFuture for Digital 
Workplace Course 
Objectives
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AI for Digital 
Workplace

This program aims to prepare you for a 
future economy where Artificial 
Intelligence is the norm. In this program, 
we aim to demystify AI and show 
practical use-cases of usage of AI at work 
that drive innovation where technology 
is used to augment human intelligence. 
Come join us and be empowered with 
Artificial Intelligence in your work life 
and personal life. Take the first step to be 
future-ready for an AI infused workplace.

AI in Business

4

AI COURSES

Getting Started 
with Artificial 
Intelligence

1
Enhance customer 
Engagement with 
Your First AI Bot

2

Digital Human

3
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Getting Started 
with Artificial 

Intelligence

This 2-day workshop starts with fundamental AI theories 
including a number of hands-on practices. The Key 
learning objective is to equip students with the skills to 
apply the basic knowledge of AI in their workplaces and 
personal life.

Target Audience

• Gaining a more in-depth understanding of digital 
technology for personal productivity

• Exploring the immerse experience of AI technology at 
work such as; using data to create business insights, 
exploring digital tools to transform insights into actions, 
modelling your data for predictive knowledge discovery 
and hands-on experience in building an AI-Powered 
chatbot

1



Copyright © 2020  Ascendo Academy Pte Ltd

IB
M

 C
O

N
FI

D
EN

TI
A

L

38

Course Agenda

AutoAi Advanced Statistical 
Analysis 

Virtual Assistant Scratch and 
Machine Learning 

Artificial Intelligence 
Concepts 

Visual 
Recognition 

In the workshop, you will:
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www.ascendo.sg
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Unity. Resilence. Solidarity 

#SG UNITED



Q & A



1. Are Singapore PRs eligible 

for Workfare Training Support 

Scheme (WTS) or Workfare 

Skills Support (WSS)?

Q & A



2. What is Skills 

Connect Portal ? and 

how do companies 

apply for a Skills 

Connect Account?

Q & A



3. How do we apply for 

the course on “AI for 

Digital Workplace” and 

what are the fees like ? 

Q & A



4.  Are there any 

schemes for 

employees on > 

$2300 payroll

Q & A



Singapore Water 
Association

80 Jurong East St 21
#04-03F S(609607)
T: 6515 0812
F: 6515 0813   
E: enquiry@swa.org.sg
W: www.swa.org.sg

Contact Us



Please visit www.swa.org.sg for SWA Webinar Series in July and August 2020



Tapping on Training Grants & Support for Business 

Transformation and Digitalisation

THANK YOU

80 Jurong East St 21
#04-03F S(609607)
T: 6515 0812
www.swa.org.sg

37 Lorong 23 Geylang
#08-01A S(388371)
T: 6743 0070 
www.infoscience.com.sg


