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To ensure a smooth webinar, please mute your
microphone and turn off the camera. You may
communicate with us after the webinar.

Please share your questions in the chat where we will try
to provide answers where possible in the Q & A Segment.

Do identify vyourself so we can respond to any
unanswered questions after the webinar

We will be recording this webinar session and reserve
the rights to the video

Please complete a post event survey which upon return,
we will forward the recording and presentation deck to
the respondents.



s All information in this webinar is for general
information only and does not contain or
convey any legal advice or administrative
assistance.

** Information shared today is true and
accurate as of publication date.

** SWA and Infoscience reserve all rights in the @ Swa

provided materials SINGAPORE WATER ASSOCIATION

/-\

INF(YSCIENCE



Speaker Moderator

ANDY CHEW o
)/ Director, Business Development Vivien Seon g
(65) 9728 5831

ASCENDO  andy@ascendo.sg Executive Director
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0: 6515 0812

M: 9062 3056

Tai Seng 9 Little Road #02-01, Singapore 536985 E Vivi enseon g @Swao rg sg
Tel: (65) 6398 0067 Fax: (65) 6398 0503 =

www.ascendo.sg W: www.swa.org.sg

A member of I 1SUMMIT GLOBAL —

Ascendo Academy conducts a wide range of Workforce Skills
Qualifications (WSQ) courses which includes home-based

learning. They are also the approved training and service SINGAPORE WATER ASSOCIATION
provider for MOM and WSH bizSAFE courses.
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% How do we maximise the training budget and reduce operation costs during
downtime?

“ How do we tap on existing grants and support to help businesses to transform
and digitalise?

B0 138 Welcome Address & Housekeeping

R0 Introduction: Business and Employment Profiling

11031438 Types of Training Support:

SkillsFuture Enterprise Credit (SFEC)
Workfare Training Support (WTS) Scheme
Workfare Skills Support (WSS) Scheme @5

Training Commitment Award (TCA) \_) Swa

SINGAPORE WATER ASSOCIATION

B 11898 Strategies and Solutions
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COVID-19: What's Beyond?

NN ACADEMY
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ASCENDO
ASCENDO ACADEMY (SINGAPORE) PTE LTD

"Secure a head start with us.”

www.ascendo.sg

Copyright © 2020 Ascendo Academy Pte Ltd
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Business affected hy COVID-19

No dine-in at eateries, S’l‘
full home-based learning

for schools

Singapore is stepping up measures to pre-empt
the trend of rising Covid-19 local transmission.

Most workplaces to close (April 7-May 4)

« Only those providing essential services will be exempted

= These include govt services, markets and supermarkets, clinics
and transport services

Eateries to allow only takeaway or delivery (April 7-May 4)
= Dine-in service will not be allowed in restaurants, hawker centres,

[ ><
/‘-— ‘f\
s
coffeeshops, food courts and F&B outlets
@
@
.

Schools to shift to full home-based learning (April 8-May 4)

= Schools will shift to full home-based learning

* Pre-school and student care centres will suspend services

= Parents working in essential services can approach schools for help

Recreation venues, attractions to close (April 7-May 4)
IIII = All attractions, theme parks, museums and casinos will be closed

= Sports facilities, such as public swimming pools and gyms, will
be shut

Advice to public: Stay at home
= Social contact should be confined to immediate family members
living in same household
ASCENDO _ ° opyright © 2020 Ascendo Academy Pte Ltd 9



Ending circuit bfeakér: phased approach to resuming
activities safely
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SAFELY EXIT THE

CIRCUIT BREAKER

Phase 1: Safe Re-opening (from 2 June)

» Businesses that do not pose high risk re-open
* Leave home only for essential activities

Phase 2: Safe Transition

* More businesses re-open with safe
management measures

¢ All students fully return to school

* Sports & recreation facilities re-open
with safe management measures

Phase 3: Safe Nation

Gatherings and events resume with
sizes limited 9?;‘,’

Copyright © 2020 Ascendo Academy Pte Ltd

ASCENDO




Safe Re-opening

from 2 June 2020

Safe Re-opening
from 2 June 2020

Safe Re-opening
from 2 June 2020

ASCENDO

Safe Workplaces
Some businesses re-open with
Safe Management measures

Safe Schools
+ Pri & Sec school graduating
cohorts attend school daily

« Other students alternate between
HBL and school

Safe Re-opening

from 2 June 2020

Safe Community

Places of worship
Re-open for private worship only

Marriage solemnisations
¢ Can take place in-person
* Up to 10 people in attendance

gov
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Safe Homes
Households can receive

2 visitors per day

— must be children and/or
grandchildren from the
same household

Safe Commuting

* All must wear mask

* Avoid talking

* Maintain good personal hygiene

Safe Transition

Economy

+ More businesses will re-open

+ Starting with F&B dine-in, retail outlets,
gyms & fitness studios, tuition &
entichment centres

+ All must have safe management measures

Schools

+ All students will return to school

+ IHLs will increase no. of students back
on campus at any one time for
face-to-face learning

Community
Sports, recreation & outdoor facilities will
re-open, with safe management practices

a0y
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Safe Community

Care Arrangements

for Children

¢ Preschools will gradually re-open
(fully by 10 Jun)

» Student Care Centres will resume

Support for Seniors
Senior Activity Centres will
gradually resume some activities
in a safe and controlled manner

%y

Safe Nation

e o\

Social, cultural, religious and business
gatherings or events would have resumed
— With limited crowd sizes to prevent
large clusters from arising

agy
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B Why Now?

How to survive this crisis and gain a competitive edge?

1. There is no better timing than now to upskill when the
market is quiet.

2. The economy is “reset”. Everyone is back to the starting
point.

3. A golden opportunity to overtake your competitors and big
boys.

4. Go BIG or go home.

2
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B Benefits To Companies

1. Employees feel that they are well-taken care of and
develop stronger loyalty.

Fast recovery due to pent-up demand
Get ready for digital economy

Make full use of lull period now

o & W D

Enjoy enhanced govt subsidies now

2
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B Ahsentee Payroll

« WSQ courses
* Course Fee Funding : up to 95%

« Absentee Payroll : up to 95% for WTS, up to 90% for SMEs
and up to 80% for non-SMEs

Note: WTS- Workfare Training Support —see following slide

2
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l Workfare Training Support (NTS) Scheme

What is the WTS Scheme?

WTS encourages working Singaporeans to attend training to upgrade their skills and
Improve their chances of being employed.

With the improved WTS Scheme, working Singaporeans can enjoy the following
benefits:

« Lower training costs and more training choices

« Training allowance for trainees who take up training without employers’ support
« More support for basic skills training

- Be rewarded for completing training

2
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l Workfare Training Support (NTS) Scheme
Who can qualify?

Persons who

 are a Singapore citizen

are aged 35 years old and above

earn a monthly income of not more than $2,300

signed up for any WTS qualifying courses

2
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l Workfare Training Support (NTS) Scheme

What are the benefits to companies?

Companies whom support qualified staff training are eligible
for:

* 95% WSQ course fee subsidy

* Funding for absentee payroll funding (no dollar cap) at
95% for employers to cover the salaries of eligible staff
when they are away from their workplace to attend training

2
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B Training Commitment Award (TCA)

You will be rewarded for completing training through the Training
Commitment Award (TCA) under WTS.

You are eligible for $200 TCA if you achieve

« 2 Statements of Attainment (SOASs) attained within a 12 month period;
or

« 1 WSQ Qualification

You will get $400 in total if you achieve 4 SOAs.

2
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From July 2020, the Workfare Skills Support (WSS) Scheme — which replaces
the Workfare Training Support Scheme.

Workforce Singapore (WSG) will increase self-sponsored trainees’ training
allowances from S$4.50 to S$6 per hour.

Training Commitment Award (TCA) for Full Qualifications (FQ) has been
raised from S$200 to S$500, while the annual TCA cap will also be upped from

S$400 to S$1,000.

https://www.channelnewsasia.com/news/singapore/enhanced-training-

/2! assistance-low-wage-self-employed-people-12495076
Copyright © 2020 Ascendo Academy Pte Ltd
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https://www.channelnewsasia.com/news/singapore/enhanced-training-assistance-low-wage-self-employed-people-12495076

[ Tynes of Subsidies Avallable for Courses

Courses SkillsFuture Mid-career
Enh d . .
conducted S“ba.’(‘j“?, Workfare Training Support
Training
Providers™ |
Type of In- house , | Typeof | Course Singapore Citizens and Singapore Clltcljzens slnqapore Cltlzenls(,j
Funding Instructors | coyrse | Level Permanent Residents 40 years orolder (i) 35 yearsorolder (13
For more information, vears and above for Persons
click here. With Disabilities); and
(ii) __Earn a monthly income
of not more than $2,000.
For more information, click
here.
SMEs
Eligible for Enhanced Training Support for SMEs>. For more information, click here.
Course External Certifia [NON-PMET | 5094 of course fees, capped at $25 per hour 95% of course fees, capped
Fee ble at $26.50 per hour
Fundin Courses
? approv PMET 90% of course fees, capped at 95% of course fees, capped
ed by $50 per hour at $ﬁ3
per hour
SSG
Absentee  [Externaland [(Certifiable[Non-PMET | 8494 of hourly basic salary capped at $7.50/hour 95% of hourly basic salary
Payroll In-house Courses [and PMET
Funding® approved
by
SSG

2%
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http://www.skillsfuture.sg/enhancedsubsidy
http://ssg-wsg.gov.sg/content/wsg/programmes-and-initiatives/workfare-training-support-employers.html
http://ssg-wsg.gov.sg/content/ssg/programmes-and-initiatives/funding/enhanced-training-support-for-smes1.html

B Suggested Strategy

1. Our proposal is 10 days per month for 2 months , ie total
20 days

2. Rotation Arrangement —
Team A (25), Team B (25)

3. Period —
a) Team A — 1stto 14™ April
b) Team B — 15" to 30" April

2

ASCENDO




B Typical Examples

Cost outlay for a 10-day bundle:

Course Fees -- as low as $150 for 1 day course (Nett course fee $7.5
per day ) = $75

Salary nett Cost — 5% of $2000 month / 2 = $50

Total cost only $125

Vs Current : $2000 monthly (half month pay = $1000)
Nett savings = $875 per staff x 50 staff = $ 43,750

2
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Payments

1. Nett Course Fees, ie. 5-10% is payable to Ascendo within
7/ days of course

2. Training Grant application is to be submitted by Employers

3. Ascendo will be responsible to submit Training Grant
claims

4. Disbursement typically take 2-3mths from SSG

2
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B Why Us?

1. Part of 1SG group

2. SSG (SkillsFuture Singapore) Approved Training
Organization (ATO) since 2008.

3. Professional training culture and strong enterprising spirit
In our team.

4. Offer more than 200 courses with our ATO partners

2
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B course Delivery & Certification

« Home Based Learning via Remote Trainer Facilitation
» Easy to use platforms (Zoom, Whatsapp and e-Learning)

« WSQ Statement of Attainment upon successful completion and
assessment

Copyright © 2020 Ascendo Academy Pte Ltd 27
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B Home Based Learning (HBL

) Zoom Meeting — (m] X
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B RECOVERY - Recommendation

ASCENDO Copyright © 2020 Ascendo Academy Pte Ltd



Need for T-shape Skills

salinasiin

« To sustain Singapore’s development and ensure that growth is inclusive, the
Committee recommends that we make skills, innovation and productivity the basis for
economic growth. This will drive a broad-based increase in living standards for all our
citizens.

"Reach out to more PMETs (Professionals, Managers, Executives and Technicians). We should
develop people with "T-shaped™ competencies — possessing both deep skills in their area of expertise
and broad knowledge of horizontal skills (=.g. business operations, project management, HR, sales or

finance and management). Development of professional continuous davelopment courses will injact new
specialised expertse, thereby ensuring their lifelong employabdity.”

2
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Key Management Skills

Barrol, Tein, Manhews, Martin 2005 i j

Technical Skills Human Skills | Conceptual Skills

' Human skills are important
. All management levels need strong human skilis as they get things done through people (Pavett & Lau 1883)

- Insufficient personal skills would result inderailment
- Due to insufficient personal skills (human or conceptual skills), exscutives often become deraded and have little chance of
- advancement. (Van Velsor & Leslie 1985)

' Especially for newly promoted management
- Promotion to first level management are often based on good technical skills, kttle considerations to poor human skills

(Bartol el at, 2005)

~sce=re



i i ical level
Use of key management skills at different hierarchical
{Kaz 2005)

Technical
Ekills

T-shaped Ao
people

K. Good

enough
Human
Skills

Expert
kRunowledge ~—1

In cross functional teams skills are more Important than roles,
am members who ha

ave a T-shaped competence profile improve
the teams collaboration, delive

Te.

1y flow and reduc

ethe (!e[mm!eu(y
on specific individuals,

Conceptual
ckills

First-Line
Managers ar
Supenisaors

Middle Tap
Managers Managsrs
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What Digital Skills do we need at the workplace?

CRITICAL SKILLS C:tiial |
Thinking an
FOR FUTURE Dbl
WORKFORCE Solving
Artificial Intelligence Digital Innovation
Experience Skills
Collaboration
across networks Agility and Initiative and
and Leading by Adaptability En.trepreneur-
Influence ship )
+*
G,@gv
Effective Oral Accessing and Imagation’ :
and Written Analyzing Business Cybersecurity
Communication Information Analytics Skills Skills

Source: Tony Wagner’s Seven Survival Skills
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SkillsFuture for Digita '
Be aware of technological Appreciate basic digital literacy and

WO rkp I ace co urse advancements and understand be comfortable to work in a

Ob- t- through use cases the technological technology rich environment at
jec Ives impact to daily life and workplace. work with security underpin
everything we do

Understand the value of data Be aware of the skills needs of Understand where technology is
and its importance in the new the future and taking the first going in the next few years and be
data-driven business step to manage one's own skills part of the change and understand
what it takes to be a lifelong
learner and get started on this
learning journey




Al for Digital Al COURSES
Workplace

This program aims to prepare you for a
future economy where Artificial
Intelligence is the norm. In this program,
we aim to demystify Al and show 1 2
practical use-cases of usage of Al at work

. . Getting Started Enhance customer
that drive innovation where technology . e .
) i . with Artificial Engagement with
is used to augment human intelligence. Intelligence Your First Al Bot

Come join us and be empowered with
Artificial Intelligence in your work life
and personal life. Take the first step to be
future-ready for an Al infused workplace.

3 4

Al in Busi
Digital Human In business
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IBM CONFIDENTIAL

1

Getting Started
with Artificial
Intelligence

This 2-day workshop starts with fundamental Al theories
including a number of hands-on practices. The Key
learning objective is to equip students with the skills to
apply the basic knowledge of Al in their workplaces and
personal life.

Target Audience

* Gaining a more in-depth understanding of digital
technology for personal productivity

* Exploring the immerse experience of Al technology at
work such as; using data to create business insights,
exploring digital tools to transform insights into actions,
modelling your data for predictive knowledge discovery
and hands-on experience in building an Al-Powered
chatbot



Course Agenda

[S] O o
il
G C
In the workshop, you will:
Artificial Intelligence Visual
Concepts Recognition

Advanced Statistical
Analysis

Virtual Assistant Scratch and
Machine Learning
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COURSE OBJECTIVES

COURSE FEE:
55 520 -:u:udirg G5T
*Bafove Troiming Grant

COURSE OBJECTIVES
——

On compietion of this unit, lesmers will have the knowiedge and

appiicrton skills resded for an toapply 35 procedures (s
snactured approach o housekesmng), o heir own job and work
anea.

This Competency Unit enables an individual to acquire the skills
and knowiedze to Aply Teamwork in The Work Place in the
manufacturing industry.

DLARATION:
17.73 howrs Farticipants will learn how bo apply 35 bechnigues o their
ek

1. Participate in team estadizhment

SER! [Qesring unne ftems from work ares] 2. Particpate in ing team cutture
ADKRMSSION CRITERIA: SEITON |Organising weark ar== in an orcerly manner| ADMISSION CRITERIA: 3. Communicate with team members
= Al to speak, read and write SEI130 | Cleaning work area) e e Canii 4. Azzizt to imprave team performance
simple Englizh [E55 WFIN SEIKESTU {Maintairing wort: 2rea deaniness| and ; :
mple g SHITSLE |MAsimainirg) sar-giscizine in werk anes simpie Engish [ESS WPLN FUNDING
Lewel 3) » Level 3)
Mo other pre-requisites FUNDING
INDIVIDUALS SME NON-SME
INDIVIDUALS SME FaOR-SME UptoSshecouse | UptoStfecourse | Upto 30% course
= = = fesancadsentee | feeancupto S523 | fee anciup o 5517
Up o COUrse Up o COUrSe Up o Courss P’Y“" tnnns ¥ hour Wu‘ e howr
f:tamm 'I':tanduptusﬂ f:txuupmsu P e
Enquires Please contact i per brmining howr | per emiting ha.r

CANCELLATION & REFUND

*  Full Refund will be made if course is cancelled cue to lack
of particpants/ unforeseen G

* Ay cancellstions made after closing date (14 days to
course cate] - NO refund

. @nceilstions made before cozing cate (14 to

S :’mm]-mm e

Ascendo Academy Pte Ltd *  Ascenco Academy reserves the right to cancel, reschecide

Tek: 63380067 CANCELLATION & REFUND

Fau- 63980505 +  Ful Asfund will be made if course is canceled dus to lack

Email Address: infod ascendo gz urpnrﬁdwﬂmdrmm

*  Amy cancellations made after dosing dete |14 days to
Course date] — WO refund

Addiress: *  Any cancelintions rede before closing date [14 deys o

Ascendo Academy Pte Ltd course cate] — FULL refund

O Little Road #02-01, - mmmnﬁpmme 9 Little Road #02-01, mmmmmnmy
Hsrendo Singapore 536985 the: courze, amend course cantent if necessary Ascendo Singapore 536385
(Mesrest MBT —Tai Seng) — % (Mearest MRT — Tai Seng) L ’!
@ WSRO0 BELE WOSKTORCE SOLLS
G AT AT ORI

ASCEMDC ASCENDO

ASC/BRC/ATW/V3.1

ASC/BRC/AST/VIA
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Manage Productivity Improvement
to Achieve

COURSE OBJECTIVES

= Define the scope of Lean Six Sigma with Buziness Stratesy &
oqmwumanm with s to
meet the orzanizationsl needs or objectives
= Manage the role of Froductivity Champions in 3 productivity
Initiative

= Aralyse changz mansgement to support the Procuctivity intatve

Wmmdmmmhm

COURSE OBJECTIVES

Tn.mwmqewappmmmlkn
5 the organization’” mwmmremsﬁz’r‘
Mmmwwnmmmwm

ADMISSION CRITERIA: . Initiative
e s st FUNDING e
Level 4) Leve: 4) e ————————————————————
No other pre-requisites No other pre-requisites
SME NON-SME
INDIVIDUALS SME NON-SME

Up to S0% course Up to 80% course
feeancadsentee | feeandupto S525 | feeanc up to S517
per training hour per training hour

UptoSsecouse | UptoStfecourse | Upto30% course
fezancabzentes | feeancupto 5323 | fee andup to 5517

Enquires Please contact

CANCELLATION & REFUND
—_—

*  Full Refund will be made if course is canceled due to lack
of participants/ unforeseen drcumstances

*  Anycancelistions made after closing date (14 cayz to
course cate) - NO refunc

. canceilations made before closing date (14 to

Address: :Z-.eatg)—mmm - e

Ascendo Academy Pte Ltd *  Ascendo Accemy reserves the right to cancel, reschecule

9 Little Road #0201, the course, amend course content if neceszary

Ascendo Singapore 536985

(Nearest MRT — Tai Seng)

CANCELLATION & REFUND

Full Refund will be made if course is cancalied cue to lack

of participants/ unforeseen Groumstances

*  Any cancelistions made after cosing date (14 deys to
course cate) - NO refund

. @ncellstions made before ciozing cate (14 to

Address: ::{mm)-ﬂumm o

Ascendo Academy Pte Ltd *  Ascenco Acacemy reserves the right to cancel, reschecule

9 Little Road #02-01, the course, amend course content if necessary

Ascendo Singapore 536985

(Nearest MRT — Tai Seng) mascer
WA

ASCENDRO

Tek: 63380067
Fax: 63980503 .
Email Address: info@ascendo.sg

ASC/BRC/MPIABO/V3 1
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Provide Go-the-Extra-Mile Project a Positive & Professional

Image
Y.
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COLRSE FEE:
55 160 enchuding G5T
“Bafora Troining Grant

COURSE OBIECTIVES

1. Recogrise the diverse range of customers and their needs and
jons
2. Demonsirate the quaities and chamcteristics of & senice

COURSE OBJECTIVES

mmmwqummamw-wm
se'wgamm Rmmmeq.lmmfmapom
and atomer-oriented mincset to impress and wow austomers in

DURATION: Fﬂushﬁmndﬁhﬂi'ﬁﬁrmhznﬁmm their cay to cay enzagement.
B3 hours CUSDMET expectations
1Eren1znpnﬂmtn.mnpmmb|lmmﬁnmm Mwmlwdmsmwmwm
AOIRSS] . Elldt-'lﬁ = e LU2 Project a professional and persons in accorcance with
ONCRITERIA: 4. Escalate feedimck on arees of improvement to enhance the L ot?:qmgladm s 2
=  Abie to speak, resd and write customer - * No other pre-requisites LU3 Communicate pe Y f with in accordance
simpile Englich [ES5 WPLN
Levei 4] EH HQ Hﬁ FUNDING
Mo other pre-requisites
INDADLASLS SME Fasih-SME INDIVIDUALS SME NON-SME

Enquires Please contact

Tek: 63SBDDET
Fan- 639806505

Emaill Address: infoilasendo.sg

Addiness:

Ascendo Academy Pte Lid
9 Little Road #02-01,
Bscendo Singapore 536985
{Mearest MRT — Tai Seng)

ASC/BRC/PGEMENI

UptoSi%oouse | UptoS0% murse | Upto BO% murse
fime mnd absaniee re:u'ide‘h:hSSE_'l re:u'ldl.Ph:hSS:L'."

CANCELLATION & REFUND

= Full Refund will be made if course is canoslled due o bk
wpuﬁimﬂmdmm

*  Any crosliations made after dosing date (14 deys to
Course cate] — WO rehund

*  Any carcsliations made before ciosing cate (14 days i
course date] —FULL refund

*  Asoenco Academy reserves the night to cance], reschedule
e course, amend course content if necessany

SvGaREE %
WOSENECL SOLLE
G FCATHIAS

Email Address: info@@ascendo.sg

Address:

Ascendo Academy Pte Ltd
9 Little Road #02-01,
Ascendo Singapore 5368985
(Nearest MRT — Tai Seng)

ASC/BRC/PPPI/V31

UptoSoecouse | UptoSohs couse | Up o 500 course
fesancadzentze | feeandupio S523 | fes anc up to 5517

CANCELLATION & REFUND

*  Full Refund will be made if course is cancelied cue to lack
of particpants/ unforeseen Groumstances

*  Any ancelistions made after closing date (13 days to
course cate) - NO refund

*  Any cancefistions made before clozing cate (24 deys to
course cate) - FULL refund

*  Ascenco Academy raserves the right to cancel, reschecule
the course, amend course content if necessary

= A
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ADMISSION CRITERLA:
= Abie to speak simpie English

=  [No other pre-requisites

Enquires Please contact

Tek: G33B006T
[Fan- 63980505

Email Address: infol ascendo.sg

Addiress:

Ascendo Academy Pte Lid
9 Little Road #02-01,
Bzrendo Singapore 536985
{Mearest MET —Tai Seng)

ASC/BRCMSCNVIA
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= Respond to Service Challenges

¥ )

COURSE OBJECTIVES

Thiis unit covers the skills and knorwledse required for serdce
stai? o respond to challensing service stustions with the use of
annropriste werbal and non-serbal communickion technigues.
It imvoives recognising trizeers which may lead to senice
chalienges, use of sersice procedures to nespond to the

FUNDING

INDIDLAELS ENE MCR-EME
Up o 35% course Up to 300 course Up o B course
Tz apd shsenbss ‘I'E'EWIJP‘IIIEL'I 'I'EEI‘HIJF‘IIIES-CIJ
peryrall per braining hour per trining hour

CANCELLATION & REFUND

®  Full Refund will b made if course is canosiied due to isck
Mpﬂﬁdmﬁuﬂmdmm

*  Any cncsiistions made afer cosing date (14 deys to
course cate] —NO refnd

* Ay ncelistions made before closing date [£4 days to
course date] —FULL refund

*  Ascendo Academy reserves the risht bo cance], reschedule
hmumﬂmmirmy

“lanCa BOEL
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ASCEMNDC

ADMISSION CRITERIA:

* Able to speak, read and write
simple English (£S5 WPLN
Levei &)

* No other pre-requisites

Address:

Ascendo Academy Pte Ltd
9 Little Road #02-01,

Ascendo Singapore 536985
(Nearest MRT —Tai Seng)

ASC/BRC/IOSE/NS.1

COURSE OBJECTIVES

This unit covers knowsedge and application Slls in the deiivery
of senvice excellence by uUiising organizational senvice
operstions resources. R invoives the uze of effective teamwork
to Celiver customer service that is aligned with the organization’s

FUNDING
e e ———
INDIVDUALS SME INON-SME
Upto9s%course | UptoS0fcourse | Up to 80% course
feeancadsentee | feeancupto S525 | feeandupto S517
peyroll pertrminmg hour | per training hour

CANCELLATION & REFUND

*  Ful Refund will be made if course is cancelied due to lack

of

ar

+ 2ny cancelisSons made ater ciosing date |44 cayz to
course cate) - NO refunc

*  Anycancelistions made before closing date (14 days to
course cate) — FULL refund

*  Ascendo Acscemy reserves the right to cancel, reschecule
the course, amend course content if necessary

evsarcet ,
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COURSE OBJECTIVES
m:mmm:wwappmﬁlsn

Vg the ong .:a\ﬁoevin'cnwremsviz'vs
the role that one plays in contriduting to the service vision.

ADMISSION CRITERIA:
= Able to spesk, resd and write FUNDING
:implc Ensﬁsh ( WPLN O —
Level 4)
No other pre-requisites

UptoS0fecourse | Up to 80% course
feeancadsentee | feeancupto S525 | feeand upto S517
pertraining hour | per training hour

Enquires Please contact CANCELLATION & REFUND
I e e ——

*  Ful Refund will be made if course is canceled due to lack

Tek: 63380067

Fax: 63980503 F 3
P S——— D Py e en O
*  Anvy cancefistions made after closing date (14 cayz to
course cate) - NO refunc
*  Anycancellations made before closing date (14 days to
Address: course cate) - FULL refund
Ascendo Academy Pte Ltd *  Ascendo Acacemy reservesthe right to cancel, reschecude

9 Little Road #02-01, m:mmwzmmimy
Ascendo Singapore 536965

{Nearest MRT — Tai Seng)

.
|i"|;|r' r|-|;||r||.r|i|-5n;|.r|r

DURATION:
16 houre

ADMISSION CRITERIA:
= Able to pesk, read 8
5i mpile EnEIizh |
Abile to manigul
WFLN Level 3]

Enguires Mease contact

Tel: 63980067
Frac 63980503
Emaill Address: info@ascendo.sg

Address:

Ascendo academy Phe Lid
9 Little Road #0201,
Ascendo Singapore 536965
[Me=arest MIRT = Tai Seng)

ASC/ERCDRMIP/YIL

Develop a Risk Management
Implementation Plan
(for bizSAFE Level 2)

L
COURSE OBIECTIVES

an eemalation ol thil st kenen il sosuir the keswiedge and
kells b e @ A% Tram Lester Mk Plansge=ant Ehimaes far the
AREmRAElES 6 Felting raba 61 sree By mesapng the sk
FEREEEmES] BREEL ] BB EEE

-
inkEn,

it inwelies develaping o prachienl nak masagemest implem)
plan for the ergenitan wha iently iseeifs seiier o be
by wham and ti=s lor el eampleban,

It whis p=imhs fermatimn of rulh =ansge=ent tee=, rab soement,
eantralbag Bod mesteang the raki, smmusesting thess raka bs
@l peraprd 1Feaked i5d = EBmBh e with the Lk Masdgamest
Cade af Pragtios (RMEF).

FLUNDING

HEIVIDUALE Srae NOM-E8E
up ie PN emures Wp is PGEM eaurae Wp is B6M caure
Tes and abaesies fe= and vl D 3528 | fes and we De 3517
parel gt trmising hows | per bmiming how

CANCELLATION & REFUND

i Full Refurd will be meds f esurss b eansslled dus ts lack

of sar ! wAlaresses

® any eeeeslabions meds dfies cleweng deic (18 ava 1a
eovie doie| = M sefund

& by enceellabans mass befsse daning dats |14 diya be
eouie dwie] = ULk refend

B Apeesds desdemy reasrets the aght D emnesel, ressheduls

the eaurss, imend eauris sonlent F nescaaary

A STERNLID

~sce=re




COURSE OBJECTIVES

COURSE FEE: COURSE FEE
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ASCENDO

S$ 500 exdluding GST
*Before Training Gront

DURATION:

Tha unt provigca kcerncra with ths keswicdgs andakilato bz e
WSHMS Program Loed for the organiseton » devcloprg s
W3IHMS implcmcnlalion sle= I mest the reguirsments of 33
(Simgepars Standerd| 208 and rok mansgesment zods of preclics.
It enleds revicwing The currcet WS policy, nak mansgsecnt plan,

88 720 cuh;or’g Q5T
’“Jtv. Troinwng Gront

DURATION
24 hours

COURSE OBJECTIVES

The purpese af this sempetaney unt s ts enelile leernees Ss
staure the bnewledge a0 shila = brnging the reassurees
ond proctanes togethes te achieve e erganisationel set

30 hours WS cbizclves end programmca. goels waing veniety of protem improrement methodologes
It shae meluds: ] x fr %3 for W3 - Itinvelies slioatog o sysiematic spproath & imgrnvy
grog md o geocy B¢ 4 and rzap: slenin proceas thraugh process =appeg. enalyse the proce end

ADMISSION CRITERIA:

* Abie to spesk, read and write
simple English {ESS WPLN Level
3
Able to manipuiate numbers (ESS
WPLN Leved 3)

Enquires Please contact

Tel: 63580067
Feoc 63380503
Emasil Address: info@ascendo.sg

Address:

Ascendo Academy Pte Ltd
Little Road #02-04,

Ascendo Singapore 536985

(Nearest MRT - Tai Seng)

ASC/BRC/D-WSH-MSIP/VE A

szzordenczs with orgenisstonsd aefcly and hoellh nocda and Wi
Izgel snd other requrcmenla.

FUNDING

INDIVIDUALS iree NON-SwE

up 1z 92% course
fes ond abazelzs

payrol

Jp Iz 3C% counc
fez and op o 3522
gcr treiming haur

g 1z 20N sounc
fzc ond op 12 3517
per Lraming hoor

CANCELLATION & REFUND

¢ poll agfund wil Bz mads if sourac 3 sencelied duc 1o lack
of participanty/ unforsazen crsumatencsa

®  Asy canzciletions medc eftcr coaing Sels |14 daya to
caurac dets) = NO refund

¢ Aryzanceiletiora meds Bcfors clonng detz (14 depalo
cauns dets) = PLLL refung

*  Ascends Acsdomy reacrves The nght 1o cencel, reachedyls
Uhs sounc, amsnd sowrse sanlent if nsssaaery

:"':'.":E:::.m A‘

ASCENDO

ADMISSION CRITERIA

¢ Able to speak, read and write
simpee English (ESS WPLN
Level 4]
No other pre-requisites

Enquires Please contact

Tel: 63080067
Foxc 63980503
Email Address: info@ascendo.sg

Address:

Ascendo Academy Pte Ltd
9 Little Road #02-01,

Ascendo Singapore 536885
[Nearest MRT < Tai Seng)

ASC/BRG/MPI/V3A

redeagn the preeess

FUNDING

INDIVIDUALS Sme NON.SME

Up 1e DAY course
ez wnd abaeetes
sayrel

up ts 9O eoure
fee ond vo te 3528
ser Sraming howr

Up t2 30N coune
fee and oo 12 3517
ger traming how

CANCELLATION & REFUND

¢ rull Aefund will be mode # course o conseiled dus te latk
of partizisants/ unforeacen eireumatontes

* any eacccllabizns mate ofier cloang dote (34 Seya ts
tourae date| = NO refund

0 any tecctllations mads before dosing et (14 daya te
tourae dute| = PULL refund

0 Asceede Acedemy rescrves the right te cancel, reschedule
the eourse, smend eourse zontent & nessasery

ASCINOO
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m INTERNATIONAL COMPUTER

, A

ASCENDO

PERFORM ADVANCED DATABASE FUNCTIONS
FEDL GERTIICATION MODULE) (STHCHIONOUS £-LEAFIRMNG

A 1ho vk 10 (s 1he sraw sy advwanond 100 Il I Oetitas) agg@calon o
Dot10r 1M W) 00 O (00 AN AR O] I ONTTIRNON. FOCRI00 Exofd Mopr | Wil Ceopser
Ol syl o) Pigher cp ity el bdorreion Lise ovancod ostures !
HRCTON wRNE 1ho diilaleme apylostion.

PERFORM ADYANCED PRESENTATION FUNCTIONS
PCOL GERTI ICATION MODULE) [SYNCHHONOUS &-LEAHNING

U 1 peosortiion appéonion 10 fn A8 poberied 10 st eflective, Tigh krpect
prevortalons. Custonios fayoul oned shows, e i maripaialo plchires, Cfests e
(s, ki soptisticatocd re ek choeror s fo promer Sl ancd L Bo posad
Sokatng) tock 10 Wk Wsommiion b o applostions.

FOOL CERTIFICATION MODULE) (SYNOMAONOUS £ LEARNNG

(e he AN potondid of e spreackbosl opplcion o produco Mgher cuality
armgenent rdormation. Frocuco P quelity domraion, plepoid Koy elomrion,
frovide sharply dolnad arslysls @ produoo soptistiostnd repars. (o advanond
ociing, cila handing, Rnclions, scros e sl loskaos

PERFOBM ADYANCED WORD PROCESSING FUNCTIONS
FCOL CERTIFICATION MODULE) (STHCHAONOUS E-LEARNMNG)

Losm ncvnood fectisos much an formetiy), ociigg, menging e, reviowing,
soforancig) and araging socurity i wosd doousments B arfenon your wark, Nomease
procucivily Ged oloncy. Apply Owenond el e [octkgues and woek Wil
mbcormeiion feafuros and Uso kg e arbocking Rashuros 10 infigralo dila

A (65) 6308 0067 8 InfoRascendo.sg B www.ascendo.sg

@E INTERNATIONAL COMPUTER

T

V4

ASCENDO

v
.

MANAGE ONLINE INFORMATION
FOOL CERTIICATION MODULE) (SYNOHRONOUS £-LEAFNMNG)

Undernanc keny conong s e shiie roling 1o ider iy, neorct iy, ostically owebaivy)

WionTwdion uely) o nango OF Oflirka, Or(perindeg) FBomTIEON Ll & Rango of looks e
OOMIURIoMy) oniew e ion.

EAFORM DATABASE FUNCTIONS
gcu CERTIFIGATION MODULE) (SYMOMRONOUS E-LEAINING)

Lo Ihe Andrmondd concoptn and umos of & (e, Which Fclicks crooliry)
ot modifing letdon, querion, fomre andd repors, ancd propaenig) ol ey R
M mony, e woll i bos g |Odoiatn Ldton innd Bo (oo i meripulse niomeion
o & Aalntann by Using) query et sor ook

PERFOBM ONLINE COLLABORATION

PCOL CERTIFICATION MODULE) (SYNCHRONOUS E-LEAFNING

Unclondand oonongs ond aoguae skiis 10 sk and 180 orine colbaorsive ook,
wxh an womge, (rodxily spploions, osnars, Sock medk, wab) meclinge,
e ing orwiormronis, aned modde lectnokogy.

PERFORM ESSENTIAL ONLINE FUNCTIONS
PCOL CERTIRICATION MODULE) (SYMCHMRONOUS E-LEAFNING

1 narm ot browsi ) andd oriine socusity concoptn. Undonstand oy copyright and dite
rotocion ks, Ao ie Sl o 10 wab rowsdng, ofleciive Ffomesion sowoh,
Orfien comrmrscalion o o frel selings.

A (85) 6398 0067 B Info@ascendo.sg @ www.ascendo.sg

~sce=re
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Unity. Resilence. Solidarity

#3G UNITED

www.ascendo.sg

Copyright © 2020 Ascendo Academy Pte Ltd
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Contact\Sk

INF(USCIENCE  [Siitie Singapore Water

TING YOU WORLD!

e AL TS D faae Association

\ 80 Jurong East St 21

#04-03F S(609607)
¥ e o T. 6515 0812

F: 6515 0813

E: enquiry@swa.org.sg
W: www.swa.org.sg

Our mission is to bring affordable
Technology education to
people everywhere.

‘ K[/ ATOS Kletos Healthcare Pte
HE AILTH( L RE

;ngemasek Boulevard ; @\‘_S> Swa

#07-00 Suntec City Tower 2
Singapore 038989 SINGAPORE WATER ASSOCIATION

Steven Chong

Managing Director @ (65) 68722188

) . @ (65) 9455 2001, (60) 11 2880 3530
% F

B ©® steven@kletos.asia



SWA Upcoming Webinar

Please visit www.swa.org.sg for SWA Webinar Series in July and August 2020

e - o It BankanleC
j = o =0

CLJ ﬂJkO l

@ WORLD BANKGROUP
WORLD BANK GROUP L Ry . - ' ’C‘
T2 —EXGLUSIVe for

] | e il S e prciy E'v :
- LY zozo-anuesoAv"?@o‘jlc.m 300
Sswa =T canm
SINGAPORE WATER ASSOCIATION . ‘ 2 . 3 .) - - R e .

The World Bank Group Moves Quickly fo Help Countries Respond to COVID-19
with Liguid Facilities for the Utilities and Project Financing solutions
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SINGAPORE WATER ASSOCIATION

80 Jurong East St 21

#04-03F S(609607)
T: 6515 0812
WWW.SWa.org.sg

AN\

INF(ISCIENCE

37 Lorong 23 Geylang
#08-01A S(388371)

oy I i N B AHEL T: 6743 0070

Tapping on Training Grants & Support for Business www.infoscience.com.sg
Transformation and Digitalisation

16 JUNE 2020, TUESDAY, 11:00am = 12:00pmm




